FACTORS INFLUENCING JOB SATISFACTION AND WORK
MOTIVATION OF THE FACULTIES AT THE UNIVERSITIES
AND COLLEGES IN THAI NGUYEN CITY

A DISSERTATION PAPER
Presented to
the Faculty of the Graduate Program

of the College of Arts and Sciences

Central Philippine University, Philipppines

In Collaboration with

Thai Nguyen University, Vietnam

By
LE THU HA

APRIL, 2018




[
DECLARATION

| certify that this is my own research. The data stated in the thesis is true, all citations
are indicated origin. The research results of the dissertation were published in the scientific

journal, not identical with any other works.

The author of the thesis

LE THU HA



i
LOI CAM DOAN

To6i cam két rang day 1a nghién ctru cua riéng t6i. Cac dir liéu dugc néu trong ludn an
la trung thuec, tat ca cac trich dan duoc chi 1d nguon goc. Cac két qua nghién ciru cua luan an

da duoc cong bd trén tap chi khoa hoc, khong tring v6i bat ky cong trinh nao khac.

Tac gia cta luan an

LE THU HA



ACKNOWLEDGEMENT

The researcher would like to acknowledge and appreciated to the following persons
who wholeheartedly devoted and helped make this piece of work a reality:

To Associate Professor Ph.D. Nguyen Thi Gam for her advices, guidance, supervision,
suggestions and precious time in enthusiastically reading and checking the manuscript,
providing the author useful materials;

To the chancellors of University of Economics and Business Administration for their
enthusiasm support and flexibility during the study program.

Furthermore, The researcher appreciate my parents, my beloved husband and friends,
who have been continuously supported and encouraged me throughout doctoral learning

journey. Without them, this dissertation would not have been completed successfully..

LE THU HA



LOI CAM ON

Nha nghién ctru mudn bay té 10ng biét on sau sic dén nhitng nguodi da hét long cong
hién va giup luén 4n ndy thanh hién thuc:

Xin bay to long biét on sdu sic t6i Pho gido su, Tién si Nguyén Thi Gim, ngudi di
cho 151 khuyén, huéng dan, giam sat, & xuat va thoi gian quy bau ctia minh trong viéc nhiét
tinh doc va kiém tra ban thao, cung cip cho tac gia nhirng tai liéu hitu ich;

Téi cac lanh dao cua Truong Pai hoc Kinh té va Quan tri Kinh doanh vi sy hd trg
nhiét tinh va linh hoat cta ho trong chuong trinh hoc.

Cudi cung, xin bay to 10ng biét on sdu sic tdi cha me, nguoi chong va ban bé yéu quy
cta t6i, nhitng nguoi da lién tuc hd trg va khuyén khich t6i trong sudt qué trinh hoc tién si.

Khong c6 ho, ludn an nay sé khong dugc hoan thanh thanh cong.

LE THU HA



Vi

TABLE OF CONTENTS
ACKNOWLEDGEMENT ..ottt e e e e e e neeeanes v
LOT CAM ON ..ottt v
TABLE OF CONTENTS.....cotiiiiiet ittt sttt sbe e ene e Vi
LIST OF TABLES. ...ttt e et e e e at e e e saa e e e nseeeanneaeas viil
LIST OF FIGURES ... .ottt et na e e et e e e s e e e naeeanes IX
LIST OF ABBREVIATIONS AND ACRONYMS.......ccoiiiiiriiieisieieie et X
ABSTRACT oottt sttt b e st e b e st e be e b e e e s e e be st e st e be st e e e be et et e Rt e be et et enenrenean i
CHAPTER T  INTRODUCTION ..ottt ittt tee et e e e snae e nnneean 1
1.1. Background and Rationale of the StUdY ... 1
1.2. Objectives Of the STUAY .......ccviiiieccce e e 3
1.3. Theoretical FrameWOTK....... ..ottt 4
1.4. Conceptual FramEBWOTK.........cciiiiiiieieie e 10
1.5. The Operational Definition of Variables............ccooviiiiiiii e 11
1.6. The Significance 0f the STUAY ........cccocii i 15
1.7. Scope and Delimitations 0f the STUAY ..........ccceiiiiiiciecc e 16
CHAPTER Il REVIEW OF RELATED LITERATURE AND STUDIES...........ccccevvveenen. 17
P N [0 o IS €5 = Tod 1 o o S PSS 17
2.2. WOTK MOTIVALION ...ttt sttt enes 18
2.3. Tools of work motivation and job satisfaction ..............ccccccveveiiiiiicie s 20
2.5. Summary Of the Literature REVIEW ........c.coiiiiiiiiiiinieieie e 29
CHAPTER 11 RESEARCH METHODOLOGY .....ooiiiiieeciee e 30
TN B ==Y T T 1= T S S 30
3.2. LoCation OF the STUAY ........ooveiieiee et 31
3.4. RESEAICH INSTIUMENT ......iiviiiieie ettt et n e sre et eeneesreeneeenee e 33
3.5. Data COllECtION PrOCEUUIE........ecveieieieeeiesiees ettt e st eneesreeaeenee e 44
3.6, DAt ANAIYSIS.....eceieitie ettt e e ae e aeara e 44
3.7. Ethical CONSIABIALION .......eoiviiiiiieitie ettt 45
CHAPTER IV  DATA PRESENTATION, ANALYSIS AND INTERPRETATION ......... 45
4.1. Respondents’ CharaCteriStICS . .......uuuuuiirierreeirieiee e et e st e e e nne e 46
4.2. DesCriptive StatiStiCS @NAIYSIS .......eciuiiiiieiieiie et 50
4.3. Exploratory Factor AnalysisS EFA .....c.ooiiicic et 56

4.5. COITEIATION ANAIYSIS ... ittt bbbttt bbb 65



vii

4.6. Multiple linear regressSion @NalYSIS ..........cciueiierieiieireie e ee e e see e 66
4.7. Difference of job satisfaction follow individual characteristics test ...........cccoovvverennnnne 73
4.8. Difference of work motivation follow individual characteristics test............c.ccovvvervrnnnne. 75
e TN 101 0= 2 TP P PP 76
CHAPTER IV  SUMMARY, CONCLUSIONS AND RECOMMENDATIONS ............... 78
T8 I 0] o] 01 [ 3 SRR 79
5.2. RECOMMENUALIONS ....eouviiiieitieiiieie sttt ettt et e s e sbe e e reesbeeneenreenes 80
REFERENCES ..ottt ettt sttt sttt st se st st e e te st snenenne e 84
APPENDIX 1: SUrvey QUESLIONNAITE .....ccvveivieieiiieiieeie e et e e ae e ste e sreesae e e e sne e 88
APPENDIX 2: Frequency Table of the sample..........coooiiiiiiii e 92
APPENDIX 3: Descriptive Statistics of the Sample ... 93
APPENDIX 4: Reliablibity Test 0f SCalES.........coeiiiiiiicieccccce e 94
APPENDIX 5: Result of factor analysis with independent variables ...........ccccccoooeiviinennen, 98
APPENDIX 6: Difference of job satisfaction follow individual characteristics test ............. 101

APPENDIX 7: Difference of work motivation follow individual characteristics test........... 108



viii

LIST OF TABLES
Table 3.1 Study SAMPIE SIZE........ooiiiiieiee e 33
Table 3.2. The LIKErt SCAIE .......ooeeeee et 34
Table 3.3. List of variables and initial items in the survey instrument.............cccccoceevvereennenn. 35
Table 3.4. Value and significance level of the Cronbach's alpha coefficient........................... 38
Table 3.5. Cronbach'alpha analysis reSUILS.........cccooiiiiiiiii i 38
Table 3.6. Results of reliability test Of SCAIES........ccceviiiiiiie 42
Table 4.1. Descriptive statistics analysis of salary and benefit .............ccccoveveiiiiiccne, 50
Table 4.2. Descriptive statistics analysis of training and promotion............ccccceeeveeevvere e, 51
Table 4.3. Descriptive statistics analysis of the relationship with superiors.............cc.ccocoeene. 52
Table 4.4. Descriptive statistics analysis of the relationship with colleagues..............cc.co....... 52
Table 4.5. Descriptive statistics analysis of the recognition............ccccocveve i, 53
Table 4.6. Descriptive statistics analysis of the working conditions............c.cccceevieeiveieennen, 54
Table 4.7. Descriptive statistics analysis of job satisfaction .............ccccvveiiiiiininiinn 54
Table 4.8. Descriptive statistics analysis of work motivation .............cccvovveieneiiininenn 55
Table 4.9. Result of the Factor Analysis of Independent Variables.............cccoceevviciieieennnn, 57
Table 4.10. Names and abbreviations of variables after EFA ...........ccccooviiiiiineniensen 58
Table 4.11. EFA with scales of Salary and benefit ... 58
Table 4.12. EFA with scales of Training and promotion ............cccoereriiininnenese s 59
Table 4.13. Factor Analysis of Relationship with SUPEriors .........ccccccvvveveiiciecce e, 60
Table 4.14. Factor Analysis of Relationship with colleagues ...........cccccovvviiiieii i, 61
Table 4.15. Factor Analysis 0f RECOGNITION .........oiiiiiiiiiieiec s 61
Table 4.16. Factor Analysis of Working conditions............ccccooeienininininieeese s 62
Table 4.17. Factor Analysis of Job satisfaction.............cccocciieiiiii i 63
Table 4.18. Factor Analysis of Work motivation .............cccccceiviii i 64
Table 4.19. Correclation COBETTICIENTS.........ccuiiieiie e 65
Table 4.20. Regression model of Job satisfaction variables..............cccooeviiiiiieic i 66
Table 4.21. Regression model of Work Motivation variables.............ccccoevviiiiiiii i, 69
Table 4.22. Regression model of Job satisfaction variable and Work Motivation variable..... 72
Table 4.23. Results of difference of job satisfaction by “Gender” test .........ccccevvrererininnne. 74
Table 4.24. Result of the T test between “universities” and “colleges”...........ccccovvrieniininnne 74
Table 4.25. Results of difference of work motivation by “Gender” test...........cccocoererirvrnnnn. 75

Table 4.26. Result of the T test work motivation between “universities” and “colleges” ....... 76



iX

LIST OF FIGURES

Figure 1.1.Maslow's hierarchy 0f NEEAS ...........ccoiiiiiiiiiiieee s 6
Figure 1.2. Two Factor Theory — Herzbherg........ocoveeieiieeee e 8
Figure 1.3. Basic expectancy model (Lunenburg F. C., 2011).....cccccvviiieiiiieieeie e 9
Figure 1.4. Conceptual FrameWOrK ...........ccoiiiiiiiiiie et 10
FIQUIe 3.1. RESEAICN PIOCESS ... .ceiteiuieiiieiiieiiesieesie ettt ettt st et e e b e be s sbeetesneesbeenae s 30
Figure 3.2. Map of Thai NQUYEN PrOVINCE ........cccoiiiiiiiieieiciiese st 31
Figure 4.1. Distribution of the Respondents by GeNnder............ccccovvevviieiiesieeie e 46
Figure 4.2. Distribution of faculties respondents by Age group .........cccceveereeieeieereeiiesnennens 47
Figure 4.3. Distribution of faculties by Highest Academic Qualifications ...........cccccceoevvennnne 48
Figure 4.4. Distribution of faculties by teaching eXperience...........cccvvvviveieie s 49

Figure 4.5. Distribution of faculties by INCOMe (WVND) .......ccccoviiiiieiiicseece e 49



LIST OF ABBREVIATIONS AND ACRONYMS

ANOVA
EFA
KMO
Sig.
SPSS
TNU
VIF

Analysis of Variance

Exploratory Factor Analysis

Kaiser — Meyer — Olkin

Significance

Statistical Package for the Social Sciences
Thai Nguyen University

Variance Inflation Factor



